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FOOD TS & CS
Menu pr ices  remain subject  to  change due to economic factors  dur ing the course
of  the year .
Kosher  and Halaal  cater ing can be provided on request .  These must  be speci f ied
and ordered a  minimum of  5  working days pr ior  to  the Event .  Kosher  and Halaal
wi l l  carry  a  surcharge of :

R85 per  person for  Halaal  cater ing -  Dinner  meals
Chi ldren under  the age of  12  years  wi l l  be charged 50% of  the agreed adult  menu
price .
No outs ide cater ing is  a l lowed at  Eagle Canyon Country  Club.  Food may not  be
brought onto the premises and food may not  be removed from the premises .
Please note that  your  ent ire  invited seated guest  amount must  be catered for .
The f inal  number of  guests  as  discussed at  the f inal  appointment wi l l  be the
number charged for  unless  attendance is  greater  as  detai led above.
Final  conf i rmation of  cater ing numbers  is  required 10 working days pr ior  to  the
funct ion.  Any numbers  that  are  changed less  than 48 hours  pr ior  to  the funct ion
wi l l  not  be accepted –  the ful l  amount wi l l  be charged as  the food mater ia ls
would a lready have been purchased.

ESTATE & COUNTRY CLUB RULES
No permanent a lterat ions ,  nai ls ,  hooks or  Prest ik  are  permitted on the wal ls  or
cei l ings .
Al l  décor  and draping must  be f ree standing.
Candelabras  or  Candle Stands wi l l  require  dr ip  trays  or  mats  to  prevent  damage
to l inen and carpets .
any loss  or  damage to property  including l inen,  beyond reasonable wear  and tear
wi l l  be charged for  accordingly .
No f i reworks ,  sky lanterns or  hel ium bal loons are a l lowed to be re leased from
Eagle Canyon Golf  and Li festy le  Estate .
Decibel  level  cannot  accede 80 decibels  in  the conference venue and 70 decibel
on the balcony,  Speakers  must  be kept  ins ide the venue at  a l l  t ime and not  facing
the gol f  course ON COURSE.
Al l  Health & Safety  Protocols  wi l l  be taken at  a l l  t imes e .g  COVID Rules :  socia l
distancing,  wear ing of  masks ,  regular  sant is ing,  etc .
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BAR FACILITIES

No Alcohol  may be brought onto the venue nor  may any a lcohol  be removed from
the venue.
We offer  Cash Bar  or  a  Bar  L imit  serv ice .
Regular  updates on Bar  Totals  can be passed on to  a  designated person dur ing
the event .
No Beverages (Spir i ts ,  Beers  or  Soft  Dr inks)  may be brought onto the Premises .
Should we not  stock anything speci f ic  required by yoursel f ,  we wi l l  g ladly  order
this  in  for  you at  an addit ional  charge.
Corkage fee of  R65 per  bott le  of  wine,  no hard l iquor .
Any changes to  Bar  Requirements  must  be done in  writ ing.
Eagle Canyon Country  Club retains  the r ight  to  c lose the bar  serv ice i f  i t  deems
necessary .
The bar  bi l l  wi l l  be sett led in  ful l  at  the end of  the gol f  day ,  on the day .
Al l  Breakages wi l l  be charged for  accordingly .
No a lcohol ic  gi f ts  may be brought into the venue or  placed on the tables  for
guests  to  consume.

Eagle Canyon Golf  and Li festy le  Estate is  fu l ly  l icensed and offers  an extensive
wine,  champagne and bar  opt ion.  We wi l l  require  a  detai led br ief  on Ful l  Bar

requirements  for  the FUNCTION pr ior  to  the date .

WAITERS & BARMEN
Waiters  and Barmen wi l l  need to be suppl ied by Jessence Trading Pty  Ltd as
these staf f  have been vetted and have access  to  the faci l i ty
Waiters  and Barmen are excluded from menu costs  and wi l l  need to be quoted
accordingly
Waiters  and Barmen are booked for  a  minimum of  6  hours
Waiters  R50 per  hour
Barmen R50 per  hour
Events  booked on publ ic  hol idays  wi l l  need to be re-quoted due to increased
labour  costs
To ensure the guest ’s  re laxat ion and comfort  dur ing any funct ion,  waitrons are
employed to attend to their  every  need 1  waiter  serv ing 2  tables  and 1  barman for
every  50 guests
Should waiters  work longer  than s ix  hours ,  Jessence Trading Pty  Ltd reserves the
r ight  to  bi l l  the Cl ient  a  standard rate per  hour  per  waiter

Buffet  -  1  Waiter  PER 10 PEOPLE
Plated -  1  Waiter  PER 10 PEOPLE
Cocktai l  -  1  Waiter  PER 20 PEOPLE
Barmen -  1  Barman PER 50 PEOPLE

How many waiters  do we need?
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WHAT THE VENUE INCLUDES
10  round banquet  tables
100 cushioned conference chairs
basic  black l inen
standard cut lery ,  crockery & glassware
buffet  stat ion setup
basic  setup of  tables ,  chairs ,  l inen,  cut lery  & crockery
basic  audio & v isual  equipment (suitable  for  speeches l ight  background music)
ample secure parking with secur ity
back-up generator
use of  venue for  6-hour  per iod from t ime of  arr ival
events  coordinator
str ict  cut  of f  t ime is  24 :00/midnight
over  t ime at  the rate of  R1500 per  hour  which needs to  be arranged with the
coordinator  pr ior  to  the date
Addit ional  tables  and chairs  can be rented in  at  an addit ional  cost  to  c l ient

SETUP OF VENUE
Setup t imes for  Venues wi l l  be dur ing of f ice hours  08h00 –  17h00.  Should you
require  the venue a  day in  advance for  the setup of  your  event ,  venue hire  wi l l  be
charged for  setup day
Al l  external  event  gear  that  is  brought into the venue must  be removed stra ight
after  the event .  We are here to  ass ist  wherever  we can,  p lease arrange with the
events  manager  should i tems need to be kept  overnight  in  the faci l i ty
Should any event  gear  remain overnight  in  the faci l i ty  Eagle Canyon wi l l  not  be
held responsible  for  any loss  or  damage that  may occur
Eagle Canyon takes no responsibi l i ty  for  any décor  and addit ional  h ir ing suppl ied
by the c l ient
Al l  del ivery  and col lect ion of  event  gear  must  be arranged with the events
manager  to  ensure that  this  occurs  at  a  suitable  t ime
Please note our  coordinators  and waiters  are  not  responsible  for  ass ist ing with
f lower arrangements ,  décor  set  up,  etc .
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RISK/LOSS/DAMAGES
Eagle Canyon Country  Club shal l  not  be held l iable  for  interrupt ions of  serv ices
such as  (water ,  e lectr ic i ty ,  sanitary  serv ices) .  
Whi le  every  precaut ion is  taken to ensure the safeguarding of  your  belongings ,
Eagle Canyon Country  Club wi l l  not  be l iable  for  loss  or  damage to any property
whatsoever .  
Décor  and props must  be removed by 09h00 on the day fo l lowing the funct ion /
event .  Any i tems not  removed within 7  days of  being placed in  storage wi l l  be
discarded.  
Should Eagle Canyon Club’s  bui ld ing,  surrounding gardens ,  décor  or  napery be
damaged by the c l ient  or  c l ients ’  suppl iers  dur ing the set-up or  break down
operat ions of  the funct ion,  the c l ient  shal l  be held responsible  and wi l l  be bi l led
accordingly .  
Eagle  Canyon Country  Club,  i ts  employees or  any person employed at  any event
wi l l  not  be held l iable  for  any loss  or  in jury  to  persons ,  due to  negl igence or  any
other  cause whatsoever .  
Eagle  Canyon Country  Club reserves the r ight  to  cancel  any booking forthwith
and without  l iabi l i ty  on i ts  part  in  the event  of  any damage to ,  or  destruct ion of
the venue by f i re ,  labour  str ikes ,  industr ia l  unrest ,  or  any other  cause beyond the
control  of  the Club,  which shal l  prevent  i t  f rom performing i ts  obl igat ions .  In
these c i rcumstances every  ef fort  wi l l  be made to f ind an a lternat ive venue.  
In  the event  the f inal  account is  not  sett led a l l  legal  fees  including attorney and
cl ient  costs  wi l l  be for  the account of  the debtor .

FURNITURE/EQUIPMENT/VENUE
The provis ion of  standard furniture and equipment is  at  no extra  charge.  Please
ensure that  the equipment suppl ied is  sat is factory  in  advance of  your  funct ion /
event .  Any addit ional  i tems can be suppl ied or  hired by the c l ient  at  the c l ient ’s
cost .  
K indly  note that  the Supervisor  on duty on the day of  your  event  wi l l  have basic
knowledge to ass ist  you with AV & sound requirements .  Our  staf f  are  not
specia l ist  in  the AV f ie ld  and i t  is  therefore recommended to subcontract  a
Technic ian for  your  event
Alternat ively ,  c l ients  are welcome to br ing their  own suppl ier  on s i te  for
ass istance
Any sound and /  or  l ight ing equipment set  up in  the venue may not  cumulat ively
draw more than 1000W
No f i reworks wi l l  be a l lowed on the property
No l ive  animals  wi l l  be a l lowed on the property  without  pr ior  wr itten permiss ion 
Hooting and loud music  wi l l  not  be permitted in  the dr ive way and parking areas
Legis lat ion prohibits  smoking in  publ ic  areas .  Rooms and al l  Funct ion Venues are
non-  smoking.  Guests  are  required by Law to smoke in  designated Smoking areas
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PAYMENT REQUIREMENT
Bookings are secured by payment as  st ipulated on the Pro-forma
Invoice .  Only  once a  deposit  payment is  received is  the event
booking conf i rmed.
The ful l  balance of  account must  be sett led within 14 calendar  days
of  the event .

CANCELLATION POLICY
The postponement of  a  funct ion is  considered a  cancel lat ion
Should your  Event  be cancel led 30 days pr ior  to  your  event  for
whatever  reason once the deposit  has  been paid ,  any refund wi l l
only  be made once the date has been rebooked by another  Event
Any discounts  passed onto the new booking wi l l  be deducted from
the potent ia l  refund.  The refund wi l l  be made less  at  20% handl ing
fee.
Should the venue not  be rebooked the ful l  payment received wi l l  be
forfe ited
In the event  of  non-payment of  the fees  within the t ime speci f ied,
Eagle Canyon Country  Club shal l  be ent it led to  cancel  a  booking
after  giv ing the c l ient  written not ice giv ing them seven days to
rect i fy

COUNTRY CLUB TS & CS
The c l ient  author ized representat ive of  the c l ient ,  by  his  /  her  s ignature hereto ,
hereby conf i rms that  he /  she is  duly  author ized and the information suppl ied is
true and correct .  The c l ient  conf i rms that  he /  she has read and understood the
general  terms and condit ions and hereby agrees to  abide by the these as  set  out  in
the Terms and Condit ions Document as  referenced below and hereby binds himself  /
hersel f  in  their  personal  capacity  as  surety  for  a l l  monies  owing,  ar is ing from this
agreement .  The c l ient  further  conf i rms that  i t  was expla ined that  he /  she is  ent it led
to have this  document translated into a  language of  h is  /  her  choice at  his  /  her
expense.
Your  booking wi l l  be conf i rmed on receipt  of  the s igned contract  and payment of
deposits .



Events

Page 6

EVENT CONTRACT
PERSONAL /  COMPANY DETAILS
DATE OF EVENT :  __________________________________________________
FULL NAMES :  ______________________________________________________
COMPANY NAME :  __________________________________________________
CLIENT ID NUMBER :  _______________________________________________
VAT NUMBER :  _____________________________________________________
RESIDENT   ____         GOLF MEMBER   ____          NON-RESIDENT  ____
PHYSICAL ADDRESS :  ______________________________________________
____________________________________________________________________
POSTAL ADDRESS :  ________________________________________________
____________________________________________________________________
PROOF OF RESIDENCE RECEIVED:     YES      NO

CONTACT INFORMATION
TEL NUMBER WORK :  ______________________________________________
MOBILE NUMBER :  _________________________________________________
EMAIL :  ____________________________________________________________

FUNCTION DETAILS
VENUE :  ___________________________________________________________
NUMBER OF GUESTS :  ______________________________________________
TYPE OF EVENT :  ___________________________________________________
HALAAL REQUIREMENTS ____     KOSHER REQUIREMENTS ____
I  hereby understand and agree to the above Terms and Condit ions
      ________________       __________________         _____________
          S IGNATURE       INITIAL & SURNAME              DATE

PAYMENT DETAILS –  OFFICE USE
Deposit  Amount ___________________________________________________
Date of  Deposit  ____________________________________________________
Final  Payment _____________________________________________________
Date of  F inal  ______________________________________________________
Method of  Payment ________________________________________________
OPERATIONS MANAGER SIGN OFF __________________________________


